e-Lets Property Limited
Terms and Conditions of Business 
This is a legal document. Please take time to read it carefully and ask any questions relating to the terms and conditions before signing.

This Agreement is made between:

	e-Lets Property Limited


(thereafter referred to as the Agent)
And
	


 (thereafter referred to as the Landlord)
Of the property
	






Letting Details 


	Rental Asking Price

	


	Date available
	


	The property will be
(tick where applicable)
	Unfurnished

	Unfurnished with white goods
	Furnished









Service Fees
	e-Let  Services 
(Prices inclusive of vat at the current rate of vat)
	 Let Only
	Essential
	Enhanced

	Set up fee 
	90% of 1 Months Rent
(Minimum £480)
	£420    
	£480       

	Managed Rate 

	
N/A
	10% + vat 
(14.4 % Incl vat) PCM
Discounted to 10%+vat PCM

	15% + vat
(18% Incl vat PCM)
(Min £90)

	Applicant Referencing 
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Security Deposit Registration
	£42
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Inventory 
	See table below
	See table below
	[image: Badge Tick1 with solid fill]

	Check out 
	£84
	See table below
	[image: Badge Tick1 with solid fill]

	Key Safe fitting 
	£100
	£100
	[image: Badge Tick1 with solid fill]

	Valuation in writing 
	£54
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Contract Renewal
	£78
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Property Inspection Package (1 in person 2 digital)
	£84
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Annual Statement of Income and Expenditure 
	N/A
	£21
	[image: Badge Tick1 with solid fill]

	Void Management 
	£72 a month
	£72 a month
	[image: Badge Tick1 with solid fill]

	Deposit Negotiations 
	£42 per hour
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Bond /Disputes Arbitration 
	£42 per hour
	£42 per hour
	[image: Badge Tick1 with solid fill]

	FFHH Safety Checks
	£54
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	
	
	
	

	Landlord Statutory Requirements
	
	
	

	Gas Safety Check (Annually) 
	*£70
	*£70
	*£70

	Electrical Installation Report Condition 
( Every 5 Years or before) 
	*£120
	*£120
	*£120

	Energy Performance Certificate
 (Every 10 years)
	*£50
	*£50
	*£50

	PAT Testing 
	*£30
	*£30
	*£30

	Smoke Alarms
	*From £150
	*From £150
	*From £150

	CO2 Alarms
	
	
	

	Accompanying Bailiff
	£42 per hour
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Court Hearing Attendance 
	£42 per hour
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Eviction Attendance 
	£42 per hour
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	6 month notice to contract holders 
	£42
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	2 month rent increase notice to contract holders RSW 12
	£62
	£62
	[image: Badge Tick1 with solid fill]

	Statutory Deposit Declarations
	£54
	£54
	[image: Badge Tick1 with solid fill]

	
	
	
	

	General Maintenance 
	
	
	

	Key Cutting 
	Cost of key +£25
	Cost of key +£25
	Cost of key +£25

	Maintenance Access Attendance 
	£42 per hour
	£42 per hour
	£42 per hour

	Arranging works to communal areas
	£42 per hour
	£42 per hour
	£42 per hour


*prices listed are a guide price and may vary depending on individual contractors 


	Bedrooms
	Inventory Unfurnished
	Inventory Furnished
	Check Out

	1
	£90
	£114
	£72

	2
	£120
	£144
	£90

	3
	£150
	£174
	£108

	4
	£180
	£204
	£126

	4+
	£210
	£234
	£144





Please Select your service option 
	Let Only

	
	 Essential
	
	Enhanced
	



Maintenance 
[bookmark: _Hlk7638997]If the Landlord choses to use their own contractor for any maintenance of the property named on this agreement the Landlord confirms that the contractors are insured and suitably qualified to carry out the works instructed and will deal with all payments of invoices directly with the contractor. The Landlord is responsible to ensure that they have contractor agreements with all contractors instructed to work on the property and that they have up to date insurance and certification prior to works commencement. e-Lets accepts no liability for any contractor carrying out works on the property, the Landlord will indemnify e-Lets against any monetary claim or claim for unsatisfactory works.

Once a confirmation of an order for work has been sent by e-Lets and approved by the Landlord, the Landlord is then responsible for any monies due for payment, or recovery from the Contractor.
DEFINITIONS
0. The Agent means e-Lets

0.  	The Property means the dwelling described at the end of this Agreement.

1. The Landlord means the property owner described by name at the end of this Agreement.

1. All words expressed in any gender shall where the context so requires or permits include any other gender.

1. All words expressed in the singular shall where the context so requires or permit include the plural.

2. APPOINTMENT
2.1  	Upon and subject to the terms and conditions of this agreement the Landlord agrees to appoint the Agent to act as their sole agent for the letting and management of the contract.
2.2 	The Landlord authorises the Agent to act on his behalf and to do anything which the Landlord could do himself in respect of the letting of the property and management of the contract and undertakes to ratify everything done by the Agent in good faith in that respect.  The other provisions of this Agreement are subject to the general application of this provision.
2.3 	The Landlord shall indemnify the Agent against all expenses, claims and liabilities incurred by the Agent in the proper performance of the Agent’s obligations under this agreement.
2.4	The Agent will take every care in managing the contract but cannot accept responsibility for non-payment of rent, or losses sustained as a result of damage caused by or other default by the contract holders, or any delays in the recovery of possession of the property. The Landlord should consider taking out insurance to cover such losses.
2.5 	The Landlord shall not appoint any other Agent to let the property or manage the contract during the continuance of this agreement.
2.6	The Landlord agrees to provide instructions to the Agent in connection with the serving of notices, termination of the tenancy, legal proceedings, major repairs and other significant matters in relation to the Property in writing.
2.7 	The Landlord agrees that if for any reason the property is withdrawn following a pre contract holder being found, the Landlord will pay a £250 +vat (£300 inclusive of vat) to the Agent.

3. LANDLORD OBLIGATIONS
PERMISSION FROM THE MORTGAGEE
3.1	In order for the Agent to manage the contract the Landlord must obtain    
      	permission to let from the Mortgagee if applicable.  Please note that applying for   
permission after a contract holder has been found or after the commencement date of a  contract, the contract holder could prejudice the contract and give rise to claims against the Landlord in the event that a contract is terminated early as a result of a failure to obtain permission.

DEDUCTION OF MANAGEMENT FEE
3.2 	The Agent will deduct the management fee outlined in the beginning of this agreement and any other payments falling due from the Landlord, from the rent received.  In the event that the rent received is insufficient to cover payments which are due the Agent will be entitled to invoice the Landlord and any such debt or charges shall be payable within 14 days of the invoice.

TRANSFER OF MONEY
3.3 	The Landlord will supply the Agent with the Landlords bank details to enable the   
Agent to transfer the payments using internet banking ot the BACS system.  Payment to the Landlord will be made to the nominated bank or building society as soon as reasonably practical after cleared funds have been received in the Agents client account.  

3.4	Any interest received is non-distributable and will be retained by e-Lets to fund the business activities 

PROVISION OF CORRECT INFORMATION
0. The Landlord must provide the correct information regarding the owners or joint owners of the Property to the Agent.

0. The Landlord warrants that all the information he has provided to the Agent is correct to the best of his knowledge and belief.  In the event that the Landlord provides incorrect information to the Agent, which causes the Agent to suffer loss, or causes legal proceedings to be taken the Landlord agrees to reimburse and compensate the Agent for all losses suffered.

TO LET BOARD
3.6	To stimulate interest in the marketing of the Landlords property, the Agent reserves the right to erect a to-let board at the property, unless instructed to the contrary, or local legislation and/or property covenants prevents this.

HOUSING BENEFIT/UNIVERSAL CREDIT OVERPAYMENT
0. In the case of contract holders who are claiming housing benefit or universal credit all precautions will be taken to prevent fraudulent claims being made by contract holders. However, if a contract holder does make a fraudulent claim, or in any other circumstances where housing benefit/universal credit has been paid, and it later transpires that the contract holder was not entitled to it, housing benefit/universal credit are entitled to reclaim any overpayment made, and the Agent requires the Landlord to reimburse the agent for any such claims made against the Agent, whether during or after the contract and/or this agreement has come to an end.

PROPERTY
ENTITLED TO LET THE PROPERTY
0.   	The Landlord warrants that he is entitled to enter into this agreement to let the  
  	property.
MAINTENANCE AND KEEPING IN GOOD REPAIR
3.9  	The Landlord warrants that as far as he is aware at the date of this agreement the property, any installations therein and any fixtures, fittings and furniture are in a good and lettable condition and conform to all current regulations.
3.10   	The Landlord will be responsible to ensure that all repairing obligations under the      Contract are complied with. The Agent will inform the Landlord as soon as practicable if notified by a contract holder at any time that the Property is in a state of disrepair but will not be under any obligation to arrange for repairs to be done unless and until it has received instructions from the Landlord. The Agent may arrange for works to be done without prior authority at the Landlord’s cost as provided for in clause 7.
3.11  	 The Landlord will not leave items of sentimental or financial value in the property.
3.12  	The Landlord will ensure there is adequate public liability and buildings insurance relating to the Property.

GAS SAFETY
3.13 	It will be the Landlord’s responsibility to ensure that all statutory and regulatory obligations which relate to gas appliances at the property are complied with. The following is for information only and may be subject to change:
Gas equipment and appliances must comply with the Gas Safety (Installation &     
Use) Regulations 1998 (‘’1988 Gas regulations’’) which require, amongst other things, annual inspections by a Gas Safe registered gas fitter with records maintained of the inspections and work undertaken, and a copy of the Gas Safety Report must be given to the tenant at the commencement of the tenancy and annually thereafter.  
3.14  	The Landlord must supply the Agent with a valid Landlords gas safety certificate covering every gas appliance in the Property at the commencement of this agreement and thereafter annually. The Landlord will be responsible for the cost of any remedial work required as a result of the gas safety certificate inspection.
3.15 	If no such Gas Safety Record is provided to the Agent as required by 3.14 the Landlord hereby agrees that the Agent shall be entitled but not obliged to arrange for the statutory safety check to be carried out and remedial work performed, and the Landlord will be responsible for the cost thereof. 
3.16 	The Landlord agrees to indemnify the Agent for any liability, cost or expense.
3.17	 The Landlord is advised that in the event that there is in place a British Gas (or similar) maintenance contract for the property, this may need to be upgraded to a Landlord’s Service contract, to enable e-lets to be registered as your Agent. Without this as your Agent, we will not be recognised by British Gas and have difficulty ensuring that your responsibilities under the “1998 Gas Regulations” are met. Should we be unable to obtain confirmation that a current Gas safety check has been done, we shall, in order to protect your interests, instruct an alternative contractor at your expense to carry out the gas safety checks. 

ELECTRICAL SAFETY
3.18   	It will be the Landlord’s responsibility to ensure that all statutory and regulatory obligations which relate to electrical safety at the property and the safety of any electrical appliances are complied with. The following is for information only and may be subject to change:
From 1st January 2005 rules came into force controlling who could carry out certain works on certain electrical installations in property and the procedures   around those works.  These are set out in Part P Building Regulations (Electrical Safety in Dwellings).  Failure to comply with these Regulations is a criminal offence, which could result in a maximum fine of £5,000.00 and or imprisonment.  Only a competent person (a person who is currently registered with an approved scheme i.e. NICEIC) can work on your property.  We only use a “competent person” to carry out such works.  The Landlord is not permitted to carry out the works himself or nominate a friend or local jobbing builder who does a bit of electrics on the side – this is not an acceptable alternative.
3.19 	The Landlord must supply the Agent with a valid electricity safety certificate.
3.20	You agree to indemnify the Agent for any liability, cost or expense under such 
        	regulations.


MAINS WIRED SMOKE DETECTOR / CARBON MONOXIDE ALARM

3.23	At least one mains wired interlinked smoke detector, must be installed on each floor of the property

3.24	A Carbon Monoxide Alarm must be installed within close proximity to any gas appliance and/or Solid Fuel appliance.


LEGIONELLA

3.25	It is the responsibility of the Landlord to ensure a risk assessment and any recommendations are carried out prior to the contract holder moving in.
The Landlord can provide their own risk assessment and supply to the Agent. 
If the Agent does not receive a risk assessment prior to the contract holder moving in, the agent shall be entitled but not obliged to arrange and the cost deducted from the rent. (See schedule of rates Clause 11)
If an outdoor hose pipe is present at the property prior to the let, the Landlord agrees to ensure there is a return valve connecting to the outside tap.

ASBESTOS 

3.26	The Landlord is responsible to carry out a risk assessment and inform the Letting Agent of any presence or potential presence of asbestos at the property so the Agent can document and inform any contractors instructed prior to any work taking place. 


FURNITURE AND FURNISHINGS FIRE AND SAFETY REGULATIONS
3.27	It will be the Landlord’s responsibility to ensure that all statutory and regulatory obligations which relate to furniture at the property are complied with. 
3.28 	The Landlord confirms that the furniture and furnishings at the Managed property comply with the Furniture and Furnishings (Fire) (Safety) Regulations 1988 (as amended).
3.29 	The Landlord agrees to indemnify the Agent for any liability, cost or expense under such laws and regulations.
EPC
3.30 	As from October 1 2008 an Energy Performance Certificate (‘’EPC’’) will be   
        	Required.
The Agent will be unable to market the Property until the Agent is in receipt of the EPC. The EPC lasts for ten years. Responsibility for obtaining an EPC remains with the landlord. 
From 1st April 2018 the Landlord must not grant a new tenancy of a property (including an extension or a renewal) where the Energy Performance Certificate (EPC) is below the minimum level of energy efficiency for private rented properties of band E.

HMO LICENSE 
3.31 	The Landlord confirms that if the Property’s is a HMO he has or will register it as such with the Local Authority and see a licence if necessary and will ensure that all relevant regulatory and statutory requirements are met. 

INSTRUCTION OF EXTERNAL PARTY 
3.32 	If in the opinion of the Agent it is considered necessary to instruct a Solicitor, Surveyor, Accountant or any other professional advisor on the Landlord’s behalf, the Landlord will be responsible for the payment of the account relating to such instructions or for any outgoings payable by the Agent on behalf of the Landlord as instructed.  The Agent will not instruct any such professional advisor without having made reasonable attempt to contact the Landlord unless there is an emergency.

PROVISION OF KEYS
3.33	The Landlord agrees to fit a key safe to the property or instruct the Agent to arrange for one to be fitted at the charge stated in the Schedule of Rates, Clause 11. The Landlord will also provide three sets of keys to the Property prior to the commencement date of the tenancy agreement.  If the Agent does not receive three sets, the Agent will automatically obtain a spare set and it will be charged as set out in Schedule of rates in Clause 11.  If a contract holder fails to return keys at the end of the tenancy, and for any reason the Agent is unable to retain the cost of obtaining a further set from the bond money, the same charge will apply. 
INDEMNITY
3.34 	The Landlord agrees to indemnify the Agent for any losses arising from the landlords  
        	failure to undertake repairs at the Property and for any losses the Agent may   
       	 incur if the Landlord does not supply accurate information to the Agent      
regarding any matter which may cause a Breach of Contract with the contract holders.

SELLING OF PROPERTY
3.35 	In the event of the Landlord selling the Property with the contract holder in occupation 
        	the Landlord will remain liable for all fees agreed for the period of the contract.


4. AGENT OBLIGATIONS

COLLECTION OF RENT

4.1 	The Agent will collect the rent when due from the contract holder.


TRANSFER OF MONEY AND STATEMENTS

4.2 	The Agent will pay, out of monies collected, rates and other statutory   
      	charges which are payable or become payable by the Landlord in respect of   
      		the property provided that the Agent has collected monies for that purpose. 

4.3 	The Agent will provide regular rent statements to the Landlord and rental   
      	monies will be processed and transferred to the Landlord as soon as     
      	administratively practicable.


INSPECTION OF PROPERTY
[bookmark: _Hlk58501521]4.4 	The contract holders will be asked to provide a virtual property visit including either photographic evidence or video showing the condition of the property during the term of a contract not less than once every six months for the purpose of day-to-day management only. The Agent will access the pictures to check that the Property is being used in a contract holder like manner and will check the general condition of the Property. The agent will carry out annual in person property visit this is not however a full inspection and there will not be a detailed review of every item on the inventory. If the Landlord requires additional property visits the agent can arrange to visit the property in person and an additional fee may be required (please see schedule of rates, clause 11). The inspection is not any form of survey or confirmation that no defects exist. 
4.5 	At the end of the contract, a final inspection will be carried out for the purposes of identifying whether the bond money can be released. If the Landlord requires full testing of installations, appliances or plumbing this should be arranged by the landlord. 

PERIOD PROPERTY LET FOR
4.6 	The Agent will let the Property to the contract holder upon the terms of the occupation contract, a copy of which can be supplied upon request. If the Landlord requires any amendment to these standard terms an additional charge may apply. 
4.7	The agent can arrange for a rent review and contract renewal. If the contract is renewed or extended to the same contract holder (or any person associated with the contract holder) originally introduced by the Agent, the Contract Renewal Fee stated in the schedule of rates will be payable on the renewal date by the Landlord. The terms of this agreement shall continue until the contract holder leaves or the agreement is terminated.
4.8 	Unless the Landlord specifies that the property is required back on a certain date the Agent will continue letting and re-letting the Property until they are advised otherwise by the Landlord.  
POSSESSION AND OCCUPATION CONTRACT
4.9	The Landlord is advised that during the first 12 months of the occupation contract, there are limited circumstances in which the Property can be recovered. One ground is non-payment of rent, although to be assured of recovering possession, the arrears must total two months’ worth of rent both at the date of serving notice upon the contract holder and at the date of a court hearing. In some circumstances, other breaches of the occupation contract may give grounds to end it during the term. The contract will be a periodic monthly contract and can be ended with six months’ notice (which cannot be served during the first 6 months of the contract). In all cases, if the tenant does not leave voluntarily then a court order for possession will be required in order to recover the Property, an additional fee will be required (please see schedule of rates Clause 11),
4.10 	The Agent will, if explicitly instructed, prepare and serve notices to terminate a contract on the Landlords behalf. Thereafter, if court proceedings are necessary, the Agent can offer guidance only on the issuing of court papers at an additional cost and can accompany the Landlord to any court hearings in the capacity of providing evidence for an additional cost (please see schedule of rates clause 11). The Landlord will be responsible for court fees and for the accuracy of the legal paperwork. If the case is for any reason considered by the Agent to be not straightforward, the Agent will notify the Landlord that it is not a case which the Agent can offer guidance and advise the landlord for a solicitor to be appointed. The Landlord will be responsible for the costs.
4.11	The Agent, will not be responsible for any Solicitors fees or court fees or costs but will assist the Landlord if explicitly instructed to do so with any claim for possession
LANDLORD BASED ABROAD – TAX ISSUES
4.12 	If the Landlord is based abroad and wishes to receive his rental income with no 
tax deducted the Landlord must inform the Inland Revenue and complete a ‘Non-Resident tax application’ which will include approval sent to the Agent from the Inland Revenue


WHAT THE AGENT WILL DO TO SAFEGUARD THE PROPERTY

4.13 	The Agent does not provide any warranty that any contract holder introduced will never damage the Property or its contents, and the Landlord is referred to 2.4 above. However, the Agent will make every endeavour to safeguard the Landlords interests by;

4.14 	Completing a pet agreement with the contract holder

4.15	Collecting a bond or a bond certificate and checking the Inventory of the 
        	Property before returning the bond at the end of the Contract less the value of   
        	any damages.

INVENTORY

4.16 	An Inventory and Schedule of Condition is required for all Contracts in which an additional fee will be required (please see schedule of rates Clause 11)

4.17 	The Agent will prepare an inventory for the Property and a charge will be made for this, the cost of which will depend on the size of the inventory and the Property. The standard inventory will include all removable items in the Property (except those of negligible value) plus carpets, paintwork, wall coverings, curtains, mirrors, sanitary ware and other articles that, in the opinion of the Agent, need regular checking.  Landlords should not leave any removable articles of substantial value in the Property without prior arrangement with the Agent. The standard inventory service will include a full schedule of condition (condition, colour & decoration of ceilings, walls, doors & door fittings etc.). Evidence of condition or damage (i.e., photography) will be prepared as required, or at the Landlord's request, and will be charged accordingly.
4.18 	The Landlord should be aware that it is impossible to avoid normal fair wear and tear on property and contents and no claim can be made against a contract holder or bond withheld based on fair wear and tear or betterment. 
BOND
4.19 	The Agent will collect a cash bond at the outset of the Contract equivalent to at least one month’s rent (unless agreed otherwise with the Landlord). The Agent will within 30 days, register all the contract details and pay the deposit over into the Custodial Scheme bank account of the Deposit Protection Service (www.depositprotection.com) and provide the contract holder with specific information about how and where the deposit is protected. 
4.20 	At the end of the contract, the Agent will carry out a final inspection to identify whether or not there is any damage to the Property or to any fixture’s fittings or contents, and check whether or not there has been any other breach of the contract and will then deal with the repayment or claim of the Bond money accordingly.
4.21	In the event a contract holder fails to respond to a bond negotiation the Agent will prepare a Statuary Declaration with a solicitor whereby the Agent will charge a fee. (See schedule of rates Clause 11)
4.22	In the event of a dispute about whether the bond should be paid to the Landlord or the Contract holder, the Agent will deal with the dispute on the Landlord’s behalf in accordance with the rules of the Deposit Protection Service. If the dispute is not resolved the Agent will prepare evidence for an arbitration case whereby the Agent with Charge a fee. (See schedule of rates Clause 11)
4.23	The Agent shall in no way either directly or indirectly be liable for any deficiency. 
         	loss or damage to the premises, the fixtures and fittings or contents however  
        	 caused, whether included in the Inventory or not.
	
LIABILITY IN RELATION TO UNPAID RENT
4.24	The Agent will not be liable for any rent or other liabilities payable by the contract holder.

PROFESSIONAL CLEANING OF PROPERTY
4.25 	We strongly recommend that the Property is professionally cleaned prior to the  
        	commencement of the contract, this is a recognised standard, and will be noted  
       	as such in the Schedule of Condition. 


5. RENT FEES AND CHARGES
RENT INCREASES
5.1	The Landlord’s entitlement to increase rent is set out in the Occupancy Contract. If the Landlord wishes to increase the rent, the Agent will arrange service of the relevant notices on the Landlord’s behalf and the Agent will charge a fee (please see schedule of rates, clause 11) The Landlord should notify the agent of the proposed new rent.  The agent can advise on market rent levels.

MANAGEMENT CHARGE
[bookmark: _Hlk62824736]5.2 	Set up charge stated at the beginning of this agreement includes –
	- Free Valuation
	- Professional Photos and Descriptions
	- Property Marketed and Advert 
	- Arrange and accompany viewings
	- Interviewing prospective tenants
	- Comprehensive referencing
	- Occupancy Creation
	- File set up
	- Deposit Protected DPS
	- Collection of first months rent minus fees
	- Fitness for Human Habitation (FFHH) safety checks at take on

5.3 	The Agent will deduct the contract management fee as stated at the beginning of this agreement which includes – 
	
	· Virtual inspections

	· Annual in person property inspection 

	· Annual gas safety reminders

	· Elec safety reminders

	· Monthly rent collection

	· Monthly statements

	· Negotiation of rent increase 

	· Legal notices RSW 12 RSW 16 included 

	· Repair and maintenance reporting

	· EPC legislation compliance
· Carry out meter reads
· Contact service companies with readings, occupation and transferring of contracts
· Check out inspection
· Deposit resolution

	

	


5.4 	For such other charges as agreed in writing or as provided for in this agreement see our ‘Schedule of rates’ See clause 11.
5.5	The Agent shall be entitled to deduct from any deposit that may be paid by a contract holder of the Landlord’s Property any fees or other monies properly due and payable by the said contract holder to the Agent.’
5.6    	In the event a Holding Deposit is forfeited by a prospective contract holder for any of the lawful reasons outlined in Schedule 2 of the Renting Homes (Fees etc.) (Wales) Act 2019 said Holding Deposit will be retained by e-Lets.


DEDUCTION OF MONEY
5.7	Without prejudice to the obligations of the Landlord to pay such sums on demand the Agent shall be entitled to deduct any amount due to the Agent from any monies otherwise due to the Landlord. For the avoidance of doubt all fees payable as set out in Schedule of Rates, Clause 11, are payable irrespective of whether the contact holder pays rent and if insufficient payments are received from the contract holder to cover the charges due, the Agent will be entitled to invoice the Landlord.

COUNCIL TAX
5.8	Where there is a contract holder in a property, they will be liable for council tax. However, the Landlord should be aware that he may be liable for council tax during periods when the property is vacant, or if the Property is an HMO. If the Landlord wants the Agent to deal with such payments out of rental received, or apply for any discount to which the Landlord may be entitled, he should instruct the Agent accordingly.

6. TERMINATION
6.1	The Landlord may terminate this agreement after the initial six month of the contract has lapsed by giving a minimum of six months’ notice. The Landlord should be aware that the contract will continue at the end of the notice period and the Landlord will be responsible for all management of the property upon termination of this agreement.
	The tenant may terminate this contract by issuing no less than one months’ notice from the rent payment date as legislation states.
6.2	The Agent may terminate this agreement by issuing one months’ notice following a breech in legislation or of the agreement.

7. REPAIRS
7.1 	The Agent will be entitled but not obliged to carry out repairs to the property under the following provisions without first getting the Landlord’s authority:
EMERGENCY/OUT OF HOURS REPAIRS
7.2 	Emergency repairs which are repairs to defects of such nature that in our view they carry a risk of further damage to the Property or damage to an adjoining property or personal injury to any person if not attended to immediately. 
7.3 	In an emergency the Agent may arrange for work to be completed to protect the Landlord’s interests, advising you of costs as soon as practical thereafter. In addition, any statutory obligations imposed in relation to the repair of the property will be discharged and charged to the Landlord as appropriate.
7.4 	In cases considered by the Agent to be an emergency or where works of     
     	repair and maintenance are considered by the Agent to need to be dealt  
      	with urgently, the Agent may instruct competent contractors to carry out   
the emergency or urgent works of repair and maintenance and the Landlord will provide the Agent with a complete indemnity for the costs incurred with the contractors in carrying out such emergency or urgent works of repair and maintenance. In such cases considered by the Agent to be an emergency or where works of repair and maintenance are considered by the Agent to need to be dealt with urgently, the Agent will notify the Landlord of the incident requiring emergency or urgent action as soon as reasonably practicable.

7.5	Where repairs are required outside usual working hours, the contract holder will be able to contact the agent’s out of hours emergency repairs service. A charge of £20 will be made by the agents to the Landlord per call made by a contract holder to the service, in addition to the costs of any required works.

REPAIRS 
GAS SAFETY
7.6	Repairs which are necessary to comply with the Gas Safety (Installation and Use) Regulations:
7.7 	To carry out a Gas Safety Certificate service is such a certificate has not been provided.

REPORTING TO LANDLORD OF OTHER REPAIRS  

7.8 	The Agent will report to the Landlord any need for other reasonably necessary    
      	works of repair and maintenance of the managed property revealed by periodic   
inspection or otherwise brought to the Agents notice.  The Agent will seek the   
      	Landlord’s instructions as to carrying out of such works and upon receipt   
      	of such instructions to instruct competent contractors to carry out the  
      	works unless a prior authorisation amount has been agreed.

7.9 	The Agent shall not be required to supervise any repair works or provide any 
      	specialist advice as to the nature of the repairs required. The Agent accepts no      
      	liability in respect of any loss or damage arising from sub-standard repair works 
      	or any other default by a repairing contractor.

7.10	The Agent will pay for repairs out of monies in hand. In the event of there being   
      	insufficient rent monies in hand to meet the costs of the repairs the Landlord will 
      	pay the balance to the Agent on Demand. 

7.11	The landlord will be responsible for meeting all invoices for work instructed on your behalf   
      	when they become due. In the event that we do not receive requested  
     	 instructions from you or where we are unable to contact you, we will have full   
     	authority to act in your best interests.

7.12 	In addition any statutory obligations imposed on the Agent in relation to the repair of the property will be discharged and charged to you as appropriate.
     
7.13 	When instructed, the agent is happy to use the Landlords specified contractor(s), however,   
The agent reserves the right to instruct a contractor of their choice in an emergency or if   the Landlords contractor is unable to undertake the required work within a reasonable time.


8. RENT SMART WALES

8.1	Under the Housing (Wales) Act 2014, there are legal obligations on landlords who have rental property in Wales. 
	Landlords must register by giving the address of all rental properties and inform Rent Smart of the managing Agent.  
Failure to register or providing false or misleading information on your registration is an offence which could lead to: 
· A fixed penalty notice 
· Prosecution and unlimited fines
· Rent Repayment Order
· Rent Stopping Order; and 
· your ability to secure possession of the property being restricted.
Please see more details www.rentsmartwales.co.uk 
9. INSURANCE

9.1 	The Landlord must inform his/her insurance company of his/her intention to let 
      	the property as failure to do so may under certain circumstances lead to    
      	exclusion of cover.

9.2 	The Landlord should ensure that he is adequately insured for damage to the Property at any time, including periods when it is empty.

10. GDPR
The Landlord confirms that the Agent may pass his or her name and contact details to local authority or other partners of the Agent for the purpose of enabling those others to contact the Landlord with relevant offers, advice and information such as changes to legislation which may be relevant to the landlord. 	
	To view our Privacy Notice, visit www.elets.co.uk 
This includes - 
-Your rights relating to the information we hold about you
-How we keep your personal information safe
-The types of personal information that Pobl Group collect and use
If you cannot access the internet or would prefer a paper copy of the Privacy Notice, please contact us on info@elets.co.uk and we will send you a copy in the post. 
11.	SCHEDULE OF RATES
	[bookmark: _Hlk118280972]e-Let Services 
*All prices inclusive of vat
	Let Only
	Essential
	Enhanced

	Pre contract holder Referencing 
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Security Deposit Registration
	£42
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Inventory 
	See table below
	See table below
	[image: Badge Tick1 with solid fill]

	Check out 
	£84
	See table below
	[image: Badge Tick1 with solid fill]

	Key Safe fitting 
	£100
	£100
	[image: Badge Tick1 with solid fill]

	Valuation in writing 
	£54
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Contract Renewal
	£78
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Property Inspection Package (1 in person 2 digital)
	£84
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Annual Statement of Income and Expenditure 
	N/A
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Void Management 
	£72 a month
	£72 a month
	[image: Badge Tick1 with solid fill]

	Deposit Negotiations 
	£42 per hour
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Bond /Disputes Arbitration 
	£42 per hour
	£42 per hour
	[image: Badge Tick1 with solid fill]

	FFHH Safety Checks
	£54
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Landlord Statutory Requirements
	
	
	

	Gas Safety Check (Annually) 
	*£70
	*£70
	*£70

	Electrical Installation Report Condition ( Every 5 Years or before) 
	*£120
	*£120
	*£120

	Energy Performance Certificate (Every 10 years)
	*£50
	*£50
	*£50

	PAT Testing 
	*£30
	*£30
	*£30

	Smoke Alarms
	*From £150
	*From £150
	*From £150

	CO2 Alarms
	*£70
	*£70
	*£70

	Accompanying Bailiff
	£42 per hour
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Court Hearing Attendance 
	£42 per hour
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	Eviction Attendance 
	£42 per hour
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	RSW 16 (Notice of termination)
	£42
	[image: Badge Tick1 with solid fill]
	[image: Badge Tick1 with solid fill]

	RSW 12 (Rent Increase)
	£62
	£62
	[image: Badge Tick1 with solid fill]

	Statutory Deposit Declarations
	£54
	£54
	[image: Badge Tick1 with solid fill]

	General Maintenance 
	
	
	

	Key Cutting 
	Cost of key +£25
	Cost of key +£25
	Cost of key +£25

	Maintenance Access Attendance 
	£42 per hour
	£42 per hour
	£42 per hour

	Arranging works to communal areas
	£42 per hour
	£42 per hour
	£42 per hour


				
*Charges are based on individual contractor and can vary

I confirm that I have read and understood the Terms and Conditions and wish you to undertake the letting of this Property in accordance with the conditions contained herein.

LANDLORD/S

Signed ……………………………………………………………………………………….

DATE ….. /….. / …..

e Lets
Signed ……………………………………………………………………………………….

DATE ….. /….. / …..
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